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Glossary and Definitions 

NAME – Definition 

Trucking Company, 

Carrier or Transport 
Operator 

The Carrier is the trucking company that makes VBS bookings and transports 
containers to and from a facility.  

SiteCodeID The Site Code ID is used in VBS as the VBS ACOS Code. 

VBS 1-Stop’s Vehicle Booking System 
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1. INTRODUCTION 
1.1 Purpose of the Vehicle Booking System 
The VBS will enable all Transport Operators (Carriers) to make a booking appointment for every 
container that they need to pick up or dropoff and will subsequently streamline various processes 
and improve efficiency for the whole supply chain. 

Carrier will use the VBS to book a time slot to pickup/dropoff a Container at a facility. The VBS will 
result in benefits for all parties in the supply chain by: - 

 sharing information, 

 improving data quality, 

 transparency of information, 

 reduce congestion,  

 smooth out traffic flows, 

 reduce futile truck trips, 

 improve truck utilisation. 
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2. HOW TO REGISTER - OVERVIEW 
2.1 Registration for VBS 

 Go to https://vbs.1-stop.biz and click on “Register” 

 

 You will only need to register your organisation once.  

 Your request will take around three business days to process. An email will be sent on 
activation.1  

 After your registration is activated and after you have logged in to VBS, you can add multiple 
users to your organisation’s account through the My Account menu.  

 
 

 
 
 

 
1 (For “Modal Centralised Invoicing Sites”, this activation will be automatic if the Site has set the registration to Auto activation (GP241)). 
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3. HOW TO REGISTER – STEP BY STEP 
3.1 VBS User Registration – Detailed User Guide 
This Registration User Guide explains how Transport Carriers register to use the VBS 
system and the process that the VBS Co-ordinator follows to activate them. 

 
1. Go to 1-Stop Website… 

 
PRODUCTION Site: https:// conconz.vbs.1-stop.biz/ 
 
Alternative sites:  
    https://www.1-stop.biz/ 
    https://vbs.1-stop.biz/ 
 
 

2. Click: “Register Now” 
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3. Fill in the follow form with your details and click “Get Started” button… 

 
 
 
After filling in the form above follow the instruction on this screen… 
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5. Look for this email and click on the link provided… 
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6. The email will take you back to the registration site to complete your details. Be sure to select “the 
ContainerCo facilities relevant to your company… 
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Once all details have been entered, select “Finish” to complete your registration.  
 
 

 
 
 
7. Your registration is complete. Your access request has been sent to ContainerCo for approval… 
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8. Once ContainerCo has reviewed and activated your account you will receive this email to let you 
know about it… 
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Every 6 months the VBS system will ask you to review your details… 

 
 
 
 
 
 


