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Glossary and Definitions 

NAME – Definition 

CARRIER 

TRANSPORT 
CARRIER (T/O) 

THE TRUCK CARRIER IS THE TRUCKING COMPANY THAT 
MAKES VBS BOOKINGS AND TRANSPORTS CONTAINERS 
TO AND FROM THE FACILITY. 

Rego The Truck Registration Plate normally on the front of the prime mover and 
normally assigned by government. 

VBS 1-Stop’s Vehicle Booking System

Zone The VBS Zone is equivalent to the 24 hour clock. 

e.g. Zone 0 = 0001 to 0159, Zone 01 = 0100 to 0159 etc
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2. VBS USER REGISTRATION – USER
GUIDE

1. Go to OneStop Website…

PRODUCTION Site: https://vbs.1-stop.biz/

Alternative sites: 
https://www.1-stop.biz/ 
https://vbs.1-stop.biz/ 

2. Click: “Register Now”

1. INTRODUCTION
1.1 Summary 
This Registration User Guide explains how Transport Carriers register to use the VBS 

system and the process that the VBS Co-ordinator follows to activate them. 
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3. Fill in the follow form with your details and click “Get Started” button…
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After filling in the form above follow the instruction on this screen… 

5. Look for this email (also check JUNK/SPAM Folder) and click on the link provided…
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6. The email will take you back to the registration site to complete your details. Be sure to select

facilities relevant to your company…
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Once all details have been entered, select “Finish” to complete your registration. 
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7. Your registration is complete. Your access request has been sent to the facility/facilities for
approval…
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8. Once the facility has reviewed and activated your account, you will receive this email to let you
know about it…

OneStop   |   VBS Registration Guide



11 

Every 6 months the VBS system will ask you to review your details… 
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3. VBS CO-ORDINATOR PROCESS
Information about new VBS Transport Operator registrations will be emailed to someone at the facility, 
normally a VBS Co-ordinator. An example of how the email address has been setup in OneStop is 
shown below.  
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After the email is setup (above) the VBS Co-Ordinator will receive the following email whenever a 
Transport Operator registers for VBS. 

1. The VBS Co-Ordinator at receives the registration email from VBS that
looks like this…
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2. VBS Co-Ordinator checks that the company is ok to access the facility.

3. Login to VBS, select the relevant facility then go to the Company Search screen and search for the
company using information from the email E.g. the company name…
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6. Click search, find the company and drill down to the details…

7. Enter the matching AS400 Carrier Code and matching Oracle Financial Code into the screen and
click ACTIVATE

OneStop   |   VBS Registration Guide



17 

Then the below Carrier is now “ACTIVE” in VBS. 
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