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CONTAINER PARKS 
AND DEPOTS



1-Stop’s suite of products is a comprehensive 
solution for container terminals, freight 
forwarders, customs brokers, intermodals, 
importers and exporters to connect with 
each other. Users can directly access vessel 
schedules, send unlimited PRAs, track their 
containers, book times to pick-up or drop-off 
containers, and make online payments with the 
reassurance of real-time data and messaging 
and integrated high-end technology. 

Join the community of clients who are already benefiting from 1-Stop:

1-Stop is currently the provider of choice for Patricks and DP World, and ICTSI’s VICT and MICT.

has built its dynamic reputation on developing IT products and solutions that connect 
businesses in the Port, Freight and Logistics community to optimise the movement of cargo.
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1-STOP

has built its dynamic reputation on developing IT products and solutions that connect businesses in the Port, Freight and Logistics community 
to optimise the movement of cargo.

1-Stop’s suite of products is a comprehensive solution for 
container terminals, freight forwarders, customs brokers, 
intermodals, importers and exporters to connect with 
each other. Users can directly access vessel schedules, 
send unlimited PRAs, track their containers, book times to 
pick-up or drop off containers, and make online payments 
with the reassurance of real-time data and messaging and 
integrated high-end technology.

Join the community of clients who are already benefiting from 1-Stop:

1-Stop is currently the provider of choice for Patricks and DP World, and ICTSI’s VICT and MICT.



Container parks and depots face unique challenges when managing trucks and container traffic, such as long truck queues, congestion and 
container re-directions. We can provide inter-connectivity between supply chain partners to improve business efficiency and reduce costs. 
Products to help benefit the container parks and depots include:

CONTAINER PARKS AND DEPOTS



TRACKING

ComTrac is electronic information that is sent from 1-Stop’s system straight to yours 
every 2 hours. Used by freight forwarders, transport companies, importers/exporters 
and 3PLs, this product is perfect for managing cargo.

Data you need

• Receive vessel schedule information including estimated and actual arrival and departure dates.  
You can also find out when your container needs to be picked up or dropped off!

• Receive updates about your containers movements at the wharves as soon as they happen. 

• We have information on most major container terminals in Australia. 

• Save time, improve customer service and have peace of mind

• Save time as there is no need to search for information, it will come to you. Our information will 
automatically update the jobs in your software.

• With reliable, up-to-date information, you will be able to improve the service to your customers.

WE HAVE INFORMATION ON MOST MAJOR CONTAINER TERMINALS IN AUSTRALIA 
INCLUDING DP WORLD, PATRICK, VICT, HUTCHISON, AAT AND QUBE AND ALL 
SHIPPING LINES MAKING A PORT OF CALL AT THESE TERMINALS.



TRACKING

The 1-Stop Gateway service, is an online information service that provides a number of 
applications that improve data transfer, reporting and visibility for the Australian freight 
and logistics community. 

All subscribers to the 1-Stop Gateway have access to the following services:

Vessel schedule visibility

Shipping schedules at your fingertips. We have 
information from all the shipping lines and major 
terminals s in Australia in the 1 spot. You don’t have 
to look everywhere

Container visibility

The 1-Stop Gateway can provide accurate, up-to-
the-minute information on any container entering 
or leaving Australia through terminal facilities using 
1-Stop’s services. This includes what vessel it is 
on, when it is due and which terminal will receive it. 
Customers can find out the exact date and time a 
container has been loaded, discharged, gated in or 
gated out of a terminal.

1-Stop also receives on-board vessel information 
in advance of the vessel’s arrival. This provides 
valuable details for trans-shipped containers, 
particularly when the second vessel is unknown to 
the customer.

Electronic Pre Receival Advice (PRA)

This is an electronic web-based application for the 
lodgement of export Pre Receival Advices (PRAs). 
Simple, easy to use and provided at a low cost, 
this facility is an excellent option for companies 
who do not have the software required to send this 
information electronically.

PRA status

Customers can quickly check the latest status 
of a reported PRA simply by entering container 
numbers. A display will show the container as either 
being accepted, pending or rejected.

Customs status

This service displays the current status of an import 
container as provided by the Australian Customs 
Service.



OPERATIONS

VEHICLE BOOKING SYSTEM (VBS)

OUR PRODUCT SUITE

1-Stop’s online booking system has immensely reduced port congestion, improved 
yard planning and increased response times.  The VBS has facilitated industry 
relationships and increased productivity, and is the perfect online tool with which 
to manage, plan and optimise an expanding freight market.  It has the capacity 
and flexibility to meet the needs of a growing industry.

1-Stop’s flagship product is the premier 
system for the Terminal to Landside 
Interface and is active in 12 Terminals 
across Australia, New Zealand and South 
East Asia through web services.

Reuse import containers as export 
containers, or as MT storage.

VEHICLE BOOKING SYSTEM (VBS) MT PARK SYSTEMS 

CONTAINER CONTROL 
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Port Community System
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1-Stop VBS was created to solve one problem – port congestion. 
When truck queues consumed port precincts, truck turnaround time 
was unpredictable and lengthy. Importers and exporters were bearing 
the mounting costs of the chaotic and inefficient port operations.

Our flagship product, the VBS, is the premier system for the 
Terminal to Landside interface. 

1-Stop is a globally recognised leader in innovating and delivering integrated solutions 
to increase productivity for the Port Community. We are committed to working 
collaboratively with all members of the community to deliver efficiency gains for everyone.

We understand the common issues faced by port communities all 
around the world:

• Lack of transparent information flow.

• Under-utilisation of equipment.

• Inefficient practices.

Our Vehicle Booking System (VBS) is the tool that drives efficiencies to reduce those 
common issues. It’s not just a booking system – it’s a terminal capacity management 
system.

The results of the 1-Stop VBS system speak for themselves. Within all 13 terminals in 
Australia, New Zealand and the Philippines that are using 1-Stop VBS, truck turnaround 
times have significantly decreased and truck movements have substantially increased. 
Resulting in savings of over $100M in the Australian industry alone. In the first year that 
the VBS was implemented in Manila, the two international terminals increased their 
output by 40%.

1-Stop VBS caters for those who like to think ahead: it allows for more effective time-
management and enhanced productivity, without compromising operational success, 
while still being flexible enough to address the challenges specific to your terminal.

The VBS keeps you ahead of competitors who are still manually keying in data. With 
data validation and enhanced control of your terminal, your operation is leaner, smoother 
and ready to respond and grow, in addition to being connected electronically to the 
community.



Combined MSIC and terminal access card for the best value within 
Australia. A Maritime Security Identification Card (MSIC) is a nationally 
recognised security identification card for the maritime industry. It 
shows that you are cleared to enter and work in maritime security 
zones of our ports, ships and offshore oil and gas facilities.

SECURITY

MARITIME SECURITY IDENTIFICATION CARD

is based on the five building blocks that make up a 
Port Community System

OUR PRODUCT SUITE

1-Stop has streamlined access to terminals by integrating with Gate Operating 
Systems (GOS) and Terminal Operating Systems (TOS).

Port Security Card that can be used for access to Terminals and integrates with the 
1-Stop VBS.

The centralised learning platform for the Port. It can be linked to Terminal OH&S systems 
through online inductions, and control the activation of the Security Cards.
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Maritime security zones are areas within regulated ports, around and on-board 
regulated Australian ships, which have additional security requirements, as defined by 
the Maritime Transport Security and Offshore Facilities Act 2003. The MSIC will also 
cover security zones on offshore oil and gas facilities.

Our MSIC is simply the best value for money. The combined MSIC and terminal access 
card includes access to Australia’s container terminals, and when you purchase MSIC 
with 1-Stop there’s no need to stress about the extra photo cost, or whether the photo 
is acceptable. That’s all taken care of.

Utilising our centralised learning platform, these security cards can be linked to Terminal 
OH&S inductions and Gate Operating Systems (gos). Our MSIC cards also link to the 
VBS so you can turn up to the terminal and it’s one simple and seamless process.

Partnered with Australia Post

Your photo for the MSIC must meet strict guidelines. 1-Stop has teamed up with 
Australia Post so that your photo is taken correctly when you lodge your forms.

Induction and training included

1-Stop provides both general and container terminal site specific (Patrick, DP World, 
AAT, Hutchison Ports Australia and VICT) MSIC online learning and inductions required 
to access maritime security zones.



PAYMENT

COMPAY

is based on the five building blocks that make up a 
Port Community System

OUR PRODUCT SUITE

1-Stop’s electronic Community Payment System allows payments with the 
Port Community.

This includes Terminal storage payments and intercompany payments for all 
transactions through various methods. ComPay features include next day transactions 
and debit or credit card transactions.
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ComPay is an online payment system designed to save you time and 
money. Use ComPay to make freight, invoice or storage payments. 
There is one flat fee for multiple transactions. 

Use ComPay and:

•  Get faster release of freight

 as payment notification is sent immediately after payment is made and authorised.

•  Save time and money

 by eliminating cheque books, couriers and bank fees.

 •  Make your business more efficient

 by redeploying your “runner” to another area of  the business.

ANYWHERE, 24 HOURS A DAY, 7 DAYS A WEEK!



CUSTOMS REPORTING

1-Stop 

messaging

Department  
of Immigration 

and  
Border Patrol

Client (Depot) sends 
message to 1-Stop

Client 
(Depot)

ICS responds to the request 
message and sends it to 1-Stop

1-Stop then sends back the 
message response to the client

1-Stop sends through the  
message to ICS

Customs Reporting is a service that enables successful reporting of 
import and export cargo information to Customs for shipping lines 
and depots.

Shipping lines and depots have different import and export cargo reporting requirements 
to Customs. We have developed our service to suit both.

To submit reporting information, just log into our interactive website and fill out the 
required information. We then translate this and send it off to Customs on your behalf.

Take advantage of the fact that you don’t need a digital certificate as we take care of this 
for anyone who uses our Customs Reporting service.

We are also a very cost effective option for Customs Reporting as you will not need 
to spend money on in house development – we translate your reporting into “customs 
language” so that Customs can receive your information.



TESTIMONIALS

1-STOPS booking validation 
service has allowed the CMA 
group to manage the export 
bookings of our customers 
more efficiently. With the 

removal of the historic manual 
work arounds we are able to 
reduce manual processes, 

avoid unnecessary costs and 
overbooking scenarios by 

catching potential issues at 
their source. The solution has 

allowed our teams to focus 
on our differentiator which is 

delivering exceptional customer 
service.

1-STOP’s triangulation 
program “Container Control” 
allows a straight forward and 
simple approach to reusing a 
container, in this challenging 

period we need to look for 
every opportunity to improve 
the supply chain and reduce 

unnecessary container 
movements. “Container 

Control” does both and it has 
reduced costs for Hamburg Sud 
Australia and our customers by 
providing what we consider a 
standard value added service.

By matching terminal resources 
to landside demand, the 1-Stop 

VBS effectively maximises 
supply chain efficiency resulting 

in productivity gains to both 
container terminals and the 

container industry.

I love 1-Stop! Ever since you 
started it’s been the best thinag 
for us freight forwarders. PRA’s 
are great great, actually better 
than our database. Great job!

Think Local, Go Global

Global Freight Propriety Limited 21-23 Marshall Court, Altona VICTORIA 3018 
Tel: (03) 9369 9122 | Fax: (03) 9369 9133 | matthew.major@auglobalfreight.com.au

 NDE NOITANITSED FO TROP ERUTRAPED FO TROP

NAME AND ADDRESS OF SHIPPER 

  EENGISNOC FO SSERDDA DNA EMAN

NOTIFY PARTY (CUSTOMS BROKER / NAMES / TEL / FAX) 

DECLARED VALUE FOR CUSTOMS 

NO. OF 
PIECES 

WEIGHT
KG  SDOOG FO NOITPIRCSED SNOISNEMID DELIVERY TERMS 

  AIRPORT to AIRPORT 

  DOOR to AIRPORT 

  DOOR to DOOR 

  DDU 

  DDP 

AIRFREIGHT  CHARGES 

  PAID BY SHIPPER 

  PAID BY CONSIGNEE 

ORIGIN CHARGES 

  PAID BY SHIPPER 

  PAID BY CONSIGNEE 

   

PLEASE TICK AS REQUIRED 

SPECIAL INSTRUCTIONS AND HANDLING INFORMATION 

DATE: AWB:

ADELAIDE – MELBOURNE – SYDNEY -BRISBANE

The Shipper certifies that the particulars on the face hereof are 
correct and that insofar as any part of the consignment contains 
dangerous goods, such part is properly described by name & is in 
proper condition for carriage by air according to the applicable 
Dangerous Goods Regulations. As a Representative of 
…………………………………………………….. 
I confirm that we are the owner or originator of the cargo we 
present for carriage, and confirm that the cargo is prepared and 
handled in a manner which will not compromise its security standing 
and this shipment does not contain any unauthorized explosive 
devices.
I also understand that the said cargo will be handled in accordance 
with Global Freight Security and clearing procedures 

SIGNATURE OF SHIPPER ……………………………………………………… 

NAME …………………………………………………DATE……………………… 

SHIPPERS LETTER OF INSTRUCTION



+61 (2) 9588 8900 +61 (2) 9567 9967 info@1-stop.com

www.1-stop.com
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